NARRAGANSETT BAY COMMISSION ANNUAL REPORT 2019

INFRASTRUCTURE, SCIENCE, EDUCATION, AND COMMITMENT FOR A CLEAN AND HEALTHY BAY

Right: The Field’s Point
Wastewater Treatment
Facility.
Photo: Holly Ialongo
Opposite: Chairman
Mesolella with reporters
Tim White and Ted Nesi
on an episode of
Newsmakers.
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chairman’s message: vincent j. mesolella

2020 marks not only the beginning of a new year and a new decade, but also new and profound steps towards clean water in Narragansett Bay and
our urban rivers.
As we move forward with the third and final phase of the Commission’s Combined Sewer Overflow (CSO) program, we are excited to announce
that we have been invited by the United States Environmental Protection Agency (USEPA) to apply for significant loan funding through USEPA’s
pioneering Water Infrastructure Finance and Innovation Act (WIFIA) program. The WIFIA
loan, the largest ever in USEPA Region 1, will fund up to 49% of the cost of the CSO Phase
III tunnel at an interest rate of 1.89%. This represents a significant savings for the
Commission’s ratepayers compared with financing the project on the bond market.
We have also made great strides towards our goal of providing 100% of our energy though
renewable sources. Through a diverse portfolio of wind and solar power, the Commission
achieved nearly 70% renewable energy use this year; in some months the number rose as high
as 94%. In the coming year, the start-up of our Biogas Cogeneration facility at the Bucklin
Point Wastewater Treatment Facility and the transition of our fleet to electric vehicles will bring
us even closer to our ambitious goal.
Although we have much new to report, some things remain the same. The Commission
continues to provide world-class treatment to over 30 billion gallons of dirty water annually. We
continue to pursue a robust and scientifically sound water quality monitoring program,
partnering with some of the world’s best scientific minds at the University of Rhode Island
Graduate School of Oceanography. We continue to work with our community to further the agenda of clean water through environmental
education, advocacy, and community support.
As I present this annual report, I am pleased---for the twenty-first consecutive year---to say that the Narragansett Bay Commission had a clean
audit opinion and no management letter, indicating strong fiscal management and a robust outlook for the future. Both Standard & Poor's and the
Kroll Bond Rating Agency have confirmed the Commission's solid financial situation.
Nothing in this report would be possible without the support and strategic acumen of our Board of Commissioners and the diligence and skill of
our staff. This year, the Commission welcomed Laurie Horridge as our new Executive Director, and the agency continues to flourish under her
direction. But perhaps the greatest recognition should go to our ratepayers who live and work in the greater Providence and Blackstone Valley
areas, whose significant investments in clean water infrastructure enable all Rhode Islanders to enjoy a clean and healthy Narragansett Bay.
a n n u a l r e p o r t 2 019
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Right: Clear Currents, a
WaterFire Providence
installation, supported by
the Narragansett Bay
Commission.
Photo: WaterFire
Providence | John
Nickerson
Opposite: Executive
Director Horridge at the
Bucklin Point WWTF.
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executive director’s message: laurie a. horridge

In this, my first message as Executive Director, I must begin by expressing how honored I am to work in the world of clean water. Every day, the
enthusiasm and integrity of my colleagues and co-workers inspire me as we strive to make the world a safe and healthy place to live through firstclass clean water treatment facilities, reliable sewer infrastructure, managerial excellence, and community engagement.
Infrastructure lies at the heart of what we do. Over the past decade, the ratepayers of the Narragansett Bay Commission have undertaken a billion
dollars of investments in clean water infrastructure, including tunnels, nitrogen removal, wind turbines, and biogas generators. And of course:
pipes and tanks.
As a result of all this investment, Narragansett Bay is cleaner than it has been in 150 years.
Shellfishing restrictions have been relaxed and, for the first time in seventy years, over
3,700 acres of shellfishing grounds in upper Narragansett Bay have been permanently
opened. The Providence and Seekonk Rivers, which were on USEPA’s list of impaired
waters for toxic pollutants less than twenty years ago, now play host to open markets, a
new pedestrian bridge, and soon a bathing beach.
The improvement has an economic impact as well: in 2008, the year the NBC’s Phase I
CSO tunnel went on-line, total landings revenue for shellfish in Rhode Island was $43
million. By 2016, the landings value had increased to $70 million.
But the work is not done. The third phase of the Commission’s CSO project will move
along a robust timeline in the coming years. The centerpiece of the project is a deep-rock
tunnel to divert combined sewage from flowing into the Seekonk River, then transport the
flow to the Bucklin Point Wastewater Treatment Facility. This exciting project will require
coordination and diligence and will usher in a new era of clean water in Rhode Island.
And we know we cannot do the work alone. Therefore, the Narragansett Bay Commission advocates as a member of the National Association of
Clean Water Agencies (NACWA) to encourage the federal government to take an integrated approach to current and future clean water mandates
that considers the affordability to local ratepayers. With new and exciting tools like the Water Infrastructure Finance and Innovation Act (WIFIA),
my colleagues across the nation and I are cautiously optimistic that our elected and environmental leaders will partner with local agencies like the
Narragansett Bay Commission to make smart decisions about the management of our clean water resources.
I thank our partners, stakeholders, Board of Commissioners, and employees for their continued support and efforts toward achieving our goals.
While we are gratified by our numerous awards and accolades, we value even more our potential to effect positive change for both our ratepayers
and the environment. To fully achieve the vision of a fishable, swimmable Upper Narragansett Bay will require the commitment of everyone from
our stakeholders to our ratepayers, but most importantly from our employees. Their commitment to personal excellence, creativity, innovation and
teamwork will determine our future success. Through the goals, strategies and approaches contained in this report and our shared commitment for
continuous improvement, we have the potential to ensure a cleaner, healthier Narragansett Bay for all to enjoy.
a n n u a l r e p o r t 2 019
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Clockwise from top left:
Commission staff
contributed to a fifth
consecutive win for the
Ocean State Alliance at
the New England
Operators Challenge;
Safety Compliance
Coordinator Dave Aucoin
received NEWEA’s
George W. Burke Safety
Award; Biologist Nora
Lough was recognized as
Trainer of the Year by
EPA Region 1;
Commission employees
accepting the ninth
consecutive Best Places to
Work Award.
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awa r d s a n d d i s t i n c t i o n s

The Narragansett Bay Commission is honored as a Water Resources Utility of the Future for excellence in treatment, management, and strategic
vision.
The Narragansett Bay Commission received a Public Service Award from the National Association of Clean Water Agencies for its Earth Day
River Clean Up Grants Program, which has assisted over 100 organizations, supported thousands of volunteers, and committed over $65,000 to
local organizations cleaning and protecting local waterways since 2013.
The USEPA invites the Narragansett Bay Commission to apply for the Water Infrastructure Finance and Innovation Act (WIFIA) loan program
for CSO Phase III, potentially making $270M available in loan funds. The Narragansett Bay Commission is one of only thirty-nine entities invited
to apply for WIFIA funding, and the only entity in New England.
The Standard & Poor’s rating agency confirms a AA- rating for NBC’s WIFIA loan. The Kroll Bond Rating Agency assigns a AA rating to the
Narragansett Bay Commission.
Narragansett Bay Commission’s Field’s Point and Bucklin Point Wastewater Treatment Facilities receive Silver Awards for Excellence in Treatment
from the National Association of Clean Water Agencies.
Narragansett Bay Commission employees win fifth annual regional title in the Wastewater Operators Challenge.
Narragansett Bay Commission receives Best Places to Work in Rhode Island Award from the Providence Business News for excellence in employee
engagement
Narragansett Bay Commission Executive Director Ray Marshall receives Lifetime Achievement Award from the National Association of Clean
Water Agencies.
Narragansett Bay Commission wins Excellence in Financial Reporting from the Government Finance Officers Association for FY 2018
Comprehensive Annual Financial Report.
Narragansett Bay Commission wins Distinguished Budget Presentation Award from the Government Finance Officers Association for Fiscal Year
2019 Budget.

a n n u a l r e p o r t 2 019
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Clockwise from top left:
Senior Process Monitor
Steve Cote gives a tour of
the CSO Tunnel Pump
Station to new employees
Brain Blais, Dean
Martelly, Pedro Sanders,
and Joe Prata; Biologist
Nora Lough represented
the Commission at the
Johnston High School
Career Fair; students
from The Meeting Street
School show off their
wind mobiles, crafted
during an NBC
Watershed Explorers
lesson on wind power;
representatives from
Leadership RI visited
Field’s Point to learn
about clean water in our
community.
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board of commissioners

The Narragansett Bay Commission’s nineteen-member Board of Commissioners represents the interests of the Greater Providence and
Blackstone Valley communities and the interests of the State of Rhode Island. The following individuals volunteer their time as Commissioners.

Robert Andrade
Treasurer

James Bennett

Bruce Campbell

Mario Carlino

Michelle DeRoche

Jonathan Farnum

Michael DiChiro, Esq.

Joseph Kimball

Ronald Leone

John MacQueen

Vincent J. Mesolella
Chairman

Alessandro Montanari

Joan Milas

Alan Nathan

Jina Petrarca, Esq.

Angelo Rotella
Vice Chairman

Charles Ruggerio, Esq.

Richard Worrell
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Right: At the end of each
monitoring season,
Commission monitoring
staff work in conjunction
with the Department of
Environmental
Management to remove
buoys from the bay for
cleaning and maintenance
over the winter months.
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utility of the future

In 2019, the Narragansett Bay Commission received recognition as a Water Resources Utility of the Future thanks to bold water resource
management, collaborative stakeholder engagement, diligent monitoring of environmental health, and trailblazing renewable energy generation.
Like most urban estuaries, the Commission’s receiving waters, located at the head of Narragansett Bay, have historically suffered from
eutrophication, or excess nutrient loading for many decades. In order to address this problem, the Commission incorporated biological nitrogen
removal (BNR) at both wastewater treatment facilities, dramatically reducing the nitrogen loads by approximately 68% compared to loads
discharged during the mid-1990s. To address another legacy issue, combined sewer overflows (CSOs), the Commission rolled out a flagship CSO
abatement initiative, a 40-year, $1.3-billion CSO Abatement Project designed to reduce these untreated flows by 98%. Phases I and II of the
program already have achieved landmark water quality improvements in the upper Bay. In 2011, following completion of Phase I, restrictions on
conditional shellfishing areas in Narragansett Bay were eased, allowing increased rainfall before areas are closed to protect public health. In 2017,
following completion of Phase II, the improved water quality allowed one conditional area to being reclassified as “open” for the first time in 70
years. In addition, the State is considering approval of several new public beaches in the Providence River, an area historically closed to swimming.
The third and final phase, involving tunnel construction in the Bucklin Point district, is scheduled for completion in 2041.
All three phases of the CSO Abatement Project have involved extensive stakeholder engagement, and the Commission maintains additional
effective partnerships with local developers, environmental groups, academic institutions, and government agencies on a variety of projects
including climate resiliency planning, economic development planning, ports working groups, and a partnership with the Rhode Island Department
of Environmental Management to monitor bacteria levels to support early re-opening of shellfish grounds following closures.
The Commission supports additional partners in the clean water community through extensive receiving waters monitoring and participation in the
Rhode Island Environmental Monitoring Collaborative, monitoring nearly sixty sites in Rhode Island and Massachusetts throughout the year, in all
weather, for water quality indicators including nutrients, bacteria, water clarity, dissolved oxygen, temperature, salinity, and phytoplankton. The
monitoring program has generated valuable data, compelling images, and has fostered collaborations among diverse partners; monitoring data and
other materials are shared with the public via the Snapshot website. Partnerships with researchers from the University of Rhode Island have
yielded fascinating information about the hydrodynamics in Narragansett Bay, per- and polyfluoroalkyl substances (PFAS) and microplastics at the
treatment facilities, and greenhouse gas emissions related to the wastewater treatment process.
The Commission’s extensive sustainable energy portfolio consisting of wind, biogas, and solar projects, helps to achieve an ambitious goal of
becoming “net-zero” for electric use. In working toward its mission to protect water quality through safe, reliable, and affordable wastewater
treatment, the NBC has always endeavored to “be part of the solution.” •
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Commission-sponsored
Earth Day clean-ups at
Stillhouse Cove (right)
and in the Town of
Lincoln (opposite).
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chairman’s river restoration initiative

In 2019, the Commission was awarded a Public Service Award from the National Association of Clean Water Agencies for its Earth Day River
Clean-Up Grants Program. Established in 2013, the program encourages community-based the restoration of rivers, streams, lakes, ponds, and
open spaces in the Commission's service area. The program provides financial assistance to grass roots community organizations, enabling
restoration efforts along impacted waterways and public spaces. Funds for the grant program come from monies collected from organizations
violating Pretreatment permit requirements through its Environmental Enforcement Fund.
All eligible projects must restore local waterways or open spaces within the service area, have a positive impact on the environment or improve
aquatic habitat, have a long-term environmental/beautification impact, and have an environmental education component. In addition to financial
assistance, the Commission provides technical assistance to help local groups organize their events and loans out clean-up tools, waders, and other
supplies. Commission staff have routinely volunteered to assist with local clean-up events.
Through this successful grants program, the NBC has assisted over 100 organizations, supported thousands of volunteers, and committed over
$65,000 to local organizations cleaning and protecting local waterways. •
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Clockwise from top left:
Field’s Point
Operator/HEO
Broc Hector and
Operator II John Colson
explain the CSO
mucking process to a
photographer from the
Providence Business
News; URI’s Girls
Science Camp test water
quality at Field’s Point;
teachers from throughout
New England gather for a
day of NEWEA
continuing education at
Field’s Point; muck from
the CSO tunnel; Bill the
Duck, the Commission’s
on-line billing
ambassador;
Chairman Mesolella and
GoLocal CEO
Josh Fenton discuss
Commission activities
live on-air.
14

n a r r a ga n s e t t b ay c o m m i s s i o n

2019

c l e a n wa t e r a c c o m p l i s h m e n t s

• Treated combined sewer overflow volume of over 10 billion gallons
since Phase I CSO facilities went on-line in 2008

• Issued 317 sewer connection and stormwater permits and updated the
sewer connection permit process

• Generated 67% of total agency energy needs from renewable sources, • Achieved a funding level of 100.95% and reduced the net pension
including three 1.5 MW wind turbines at Field’s Point, three 1.5 MW
liability for the Non-Union Defined Benefit Plan
turbines in Coventry. One 1.5 MW turbine in Johnston and a solar
• Received and responded to an average of 6,700 customer calls per
project in Richmond, Rhode Island
month
• Received affirmation of the AA-/Stable Long Term unenhanced
• Inspected approximately 10% of interceptors throughout the
credit rating from Standard & Poors Global and AAA/A-1+ Long
collection system
Term rating.
• Introduced Bill the Duck, the on-line billing ambassador to encourage • Removed approximately 23 tons of floatable materials captured at
CSOs prior to reaching the waterbody
customers to use expanded online functionality for billing and
payment.

• Incurred no dry weather overflow events

• Completed a cyber security audit to protect the Commission’s
information technology assets.

• Eliminated 3,800 paper work orders through implementation of an
automated work tracking system

• Continued the Earth Day River Cleanup Grant Program, an
outgrowth of the Chairman’s River Restoration Initiative, providing
seventeen local groups with financial assistance for community
cleanups

• Assisted the Rhode Island Convention Center, Providence, Water, and
the City of Woonsocket with assessing various renewable energy
opportunities

• Provided state-of-the-art water quality education to over 780 students
from fourteen schools in the Commission’s service area as a part of
the award-winning NBC Watershed Explorers Program.
• Finalized new Rhode Island Pollutant Discharge Elimination System
permit approvals for Both Field's Point and Bucklin Points WWTFs
• Entered into an agreement with Southside Community Land Trust to
enable SCLT to transform a piece of NBC surplus property into an
urban farm and community garden
• Completed GIS records for the Commission’s main pipes and CSO
Phase II facilities

• Collected over 27,000 water samples in compliance with all federal
and state mandates
• Conducted over 100,000 laboratory analyses for wastewater and
receiving water samples
• Contributed to a Rhode Island PBS on-air discussion, “Community
Conversations: Is Narragansett Bay Too Clean?”
• Continued to provide the public with real-time and archived water
quality data, benthic videos, and scientist blogs via the SNAPSHOT
of Narragansett Bay website
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Over 780 students from
throughout the
Commission’s service area
participated in the NBC
Watershed Explorers
program, which
culminated in an
environmental education
conference full of data
sharing and fun at
Goddard Park .
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f i n a n c i a l s ta t e m e n t s : j u n e 3 0 , 2 019

s ta t e m e n t o f n e t p o s i t i o n
ASSETS
CURRENT ASSETS
Cash & cash equivalents
Accounts receivables
Sewer use (net of allowance)
Sewer use unbilled
Receivables, other
Due from the RI Infrastructure Bank
Prepaid expenses
Total current assets
NONCURRENT ASSETS
RESTRICTED ASSETS
Cash & cash equivalents- environmental enforcement
Cash & cash equivalents - operating reserve for
revenue stability fund
Cash & cash equivalents - restricted for debt service
Cash & cash equivalents - restricted for debt service
reserve fund
Cash & cash equivalents - restricted for the
acquisition and construction of capital assets
Total restricted assets
CAPITAL ASSETS
Land
Plant and equipment
Capital projects completed
Construction in progress
Subtotal
Less accumulated depreciation
Total net capital assets

$21,257,284
16,223,891
4,865,439
17,755
38,726,640
1,135,858
82,226,867

69,948
4,508,560
34,366,860

TOTAL ASSETS
DEFERRED OUTFLOWS OF RESOURCES
Loss on refunding of debt
Pension related outflows, net
OPEB related outflows, net
TOTAL DEFERRED OUTFLOWS
OF RESOURCES

$2,034,917
4,135,633
5,856,011
467,996
218,114
28,848,394
41,561,065

NONCURRENT LIABILITIES
Long-term other accrued expenses, net
Long-term net pension liability - ERSRI
Long-term net OPEB liability
Long-term loans payable, net
Long-term revenue bond
Total noncurrent liabilities

2,970,315
18,671,241
4,169,461
318,126,040
261,553,307
605,490,364

TOTAL LIABILITIES

647,051,429

3,503,652
16,587,145
59,036,165
2,754,407
103,442,086
780,648,298
376,891,496
1,263,736,287
(238,129,790)
1,025,606,497

Net pension asset - Non-Union Defined Benefit Plan 1,223,392
Total noncurrent assets

LIABILITIES
CURRENT LIABILITIES
Accounts payable
Contracts payable
Accrued interest payable
Accrued expenses
Current portion - other accrued expenses
Current portion - loans payable
Total current liabilities

1,085,866,054

DEFERRED INFLOWS OF RESOURCES
Gain on refunding of debt
Pension related inflows, net
OPEB related inflows, net

152,252
2,226,051
298,914

TOTAL DEFERRED INFLOWS OF RESOURCES

2,677,217

NET POSITION
Net investment in capital assets
504,260,346
Restricted - environmental enforcement fund
69,948
Restricted - debt service reserve fund
3,503,652
Restricted - operating reserve for revenue stability fund 4,508,560
Unrestricted
13,103,188
TOTAL NET POSITION

$525,445,694

$1,168,092,921
1,788,830
4,714,944
577,645
$7,081,419

The notes to the financial statements are an integral part of this statement.
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f i n a n c i a l s ta t e m e n t s : f o r t h e y e a r e n d e d j u n e 3 0 , 2 019

S TATEMENTS

OF

REVENUES

,

OPERATING REVENUES
User fees - residential
User fees - commercial & industrial
Permit and connection fees
Pretreatment fees
Environmental enforcement revenue
Septage income
Late charge penalties
Renewable energy credits revenue
Miscellaneous revenue
Total operating revenue

EXPENSES

23,844,901
1,244,038
8,025,247
16,401,372
6,940,144
870,711
57,346,413

Operating income

41,999,364

NON-OPERATING REVENUES (EXPENSES):
Interest expense
Interest income
Bond and note fees
Miscellaneous income
Total non-operating revenues (expense)

(16,816,321)
1,510,886
(511,115)
145,161
(15,671,389)

Net income before capital contribution
Capital contribution

26,327,975
1,000,000

CHANGE IN NET POSITION

27,327,975

TOTAL NET POSITION, END OF YEAR

CHANGES

IN

NET

POSITION

$55,473,053
40,955,553
126,300
1,066,369
4,739
321,036
1,052,671
150,596
195,460
99,345,777

OPERATING EXPENSES:
Personnel services
General and administration
Operation and maintenance
Depreciation
Contractual services
Miscellaneous
Total operating expenses

TOTAL NET POSITION, BEGINNING OF YEAR

&

498,117,719
$525,445,694

The notes to the financial statements are an integral part of this statement.
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f i n a n c i a l s ta t e m e n t s : f o r t h e y e a r e n d e d j u n e 3 0 , 2 019

S TATEMENTS

OF

CASH

FLOW

CASH FLOWS FROM OPERATING ACTIVITIES
Cash received from customers
Cash paid to suppliers for goods & services
Cash paid to employees for services
Other non-operating receipts
Net cash provided by operating activities

$92,225,390
(18,077,897)
(24,487,565)
145,161
49,805,089

CASH FLOWS FROM CAPITAL RELATED FINANCING ACTIVITIES
Acquisition and construction of capital assets
(10,790,183)
Principal paid on capital debt
(28,801,972)
Interest paid on capital debt
(17,917,051)
Bonds and note fees
(19,865)
Net cash used from capital related financing activities
(57,529,071)
CASH FLOWS FROM INVESTING ACTIVITY
Interest income
Net cash provided by investing activity

1,510,886
1,510,886

Net decrease in cash and cash equivalents
Cash and cash equivalents, beginning of year
Cash and cash equivalents, end of year

(6,213,096)
86,506,545
$80,293,449

For the purpose of the Statement of Cash Flow, cash and cash equivalents are comprised of the following at June 30, 2019:
Cash and cash equivalents
Restricted for environmental enforcement fund
Restricted for operating reserve for revenue stability fund
Restricted for debt service
Restricted for debt service reserve fund
Restricted for acquisition and construction of plant assets

$21,257,284
69,948
4,508,560
34,366,860
3,503,652
16,587,145
$80,293,449

The notes to the financial statements are an integral part of this statement.
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f i n a n c i a l s ta t e m e n t s : f o r t h e y e a r e n d e d j u n e 3 0 , 2 019

S TATEMENT

OF

CASH

FLOWS

(CONTINUED)

RECONCILIATION OF OPERATING INCOME TO NET CASH PROVIDED BY OPERATING ACTIVITIES
Operating income
$41,999,364
ADJUSTMENTS TO RECONCILE OPERATING INCOME TO NET CASH PROVIDED BY OPERATING ACTIVITIES
Depreciation
16,401,372
Changes in assets, deferred outflows, liabilities, and deferred inflows
Increase in accounts receivables sewer use fees
(7,067,643)
Decrease in sewer user fees unbilled revenue
59,125
Decrease in other receivables
157,189
Increase in prepaid expenses
(220,216)
Decrease in pension related deferred outflows of resources
1,269,613
Decrease in OPEB related outflows of resources
24,265
Decrease in pension related deferred inflows of resources
(415,037)
Increase in OPEB related inflows of resources
24,248
Decrease in net pension liability
(1,744,754)
Decrease in net OPEB liability
(95,958)
Decrease in accounts and contracts payable
(705,757)
Increase in accrued expenses
243,175
Decrease in unearned revenue billed in advance
(269,058)
Nonoperating income reported as operating revenue received
Total adjustments
NET CASH PROVIDED BY OPERATING ACTIVITIES

145,161
7,805,725
$49,805,089

NONCASH CAPITAL AND RELATED FINANCING ACTIVITIES
The Narragansett Bay Commission participates in the State Revolving Loan Fund as described in Note 5 to the financial statements. Project costs are paid directly by the Rhode Island
Infrastructure Bank (RIIB) on behalf of the Narragansett Bay Commission. Certain RIIB loans are structured with principal forgiveness, which is reported as contributed capital and is reported in
the financial statements. The State Revolving Loan Fund activity during the year was as follows:
Decrease in amount due from RIIB
Capital contribution - forgiveness of debt principal
Bond issuance costs paid by RIIB
Acquisition of capital assets
Issued loan payable RIIB

$22,318,041
1,000,000
491,250
22,190,709
44,000,000
The notes to the financial statements are an integral part of this statement.
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T h e N a r r a g a n s e t t B ay C o m m i s s i o n ’ s
2 51 E n v i r o n m e n ta l i s t s
p u r s u e t h i s m i s s i o n e v e ry d ay t o b r i n g c l e a n wa t e r t o o u r c o m m u n i t y
To maintain a leadership role in the protection and enhancement
of water quality in Narragansett Bay and its tributaries
by providing safe and reliable wastewater collection and treatment services
to its customers at a reasonable cost.
LESLIE AHLBORG • WESLEY ANDREW • JUAN ANDUJAR • PAUL ANNICELLI • MARK ARCHAMBAULT • MICHAEL ARLAN • SHERRI ARNOLD •
DAVID AUCOIN • KEVIN BAEZ • RICHARD BAILEY • CASSIE BALZANO • DANIEL BARLOW • JEAN BARNES • GUY BEAUDETTE • RICHARD BERNIER •
DIONNE BIGOTTI • TYLER BISSONNETTE • BRIAN BLAIS • ERIC BOGOSIAN • NATHAN BOIROS • KAREN BONN • DAVID BOWEN • MARK BRASIL •
KERRY BRITT • DAVID BROUILLARD • SANDRA BROWN • DIANE BUERGER • DEBORAH BURCHFIELD • KEVIN BURKE • AMANDA CALORE •
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MICHAEL CEASRINE • JOSEPH CELONA, JR. • SAMUEL CELONE • AMY CHABOT • TALIA CHESHIER • PATRICIA CHIELLINI • ROBIN CHRISTENSEN •
ANTHONY CIACCIARELLI • PAMELA CIOLFI • GINA COFONE • JOHN COLSON • JOHN CONTRINO • GARY COOK • MICHAEL COOK •
CHRISTINE COOPER • KAREN CORTES • TRAVIS COSTA • STEPHEN COTE • MICHAEL D'AREZZO • GREGORY DACRUZ • NATHAN DAGGETT •
ANTHONY DALMAZZI • NATHAN DEAN • MELISSA DEFUSCO • GAIL DEGNAN • ELAINE DEL ROSSI • GAVIN DELANEY • STEPHEN DEPASQUALE •
PAUL DESROSIERS • JOSEPH DEVITT • ANDREA DICICCO • ALFREDO DIEZ • ANTHONY DIIORIO • STEVEN DIRUZZO • ANDRE DIXON •
GEORGE DOLAN • WILLIAM DOLAN • JAROD DOYLE • JOHN DUFRESNE • DOMINGO DURAN • ROBERT DUTRA • NORMAN ELLINWOOD •
TRICIA FABRIZIO • JOHN FASCITELLI • STEVEN FASCITELLI • LEAH FOSTER • DAVID FRAIOLI • JASON GALEGO • JENNIFER GALEGO •
JOSE GALVAN • GARY GANNON • KYLE GANNON • JOSEPH GARGANESE • FRANK GARGUILO • MICHAEL GIAMMARCO • KAREN GIEBINK •
LINDA GIESINGER • JACQUELINE GIROUX • ANGELINA GLATER • OLEG GLATER • JAMES GOLDEN • MICHAEL GOLENIA • JESSE GOMEZ •
RONALD GOODINSON, JR. • MARGARET GOULET • SEAN GRACE • JUNEL GRANDE • ROSALEEN GROF • MICHELLE GROSSI • JOSEPH GUERREIRO •
GERARD HAMEL JR • TERENCE HARRINGTON JR • BERNARD HARWOOD JR • MARK HEALY • BROC HECTOR • TIMOTHY HENSHAW •
MICHAEL HERNANDEZ • JOSHUA HOAK • CHARLES HOLLAND • LAURIE HORRIDGE • KERRI HOUGHTON • HOLLY IALONGO •
ANDREW IASIMONE • JONATHAN ISAZA • JERILYN ISOM • MAURICE JAREST • FERN JOHNSON • KATHRYN KELLY • JAMES KELLY, III •
AMANDA KEZIRIAN • KIMBERLY KIRWAN • NICOLE KLEBAUSKAS • CLIFFORD KOEHLER • ELIZABETH KOHR • STEPHEN KRUWELL •
BRIAN LALLI • JOSEPH LAPLANTE • ANTHONY LENA • LAUREN LESSUCK • PETER LETIZIA • JOSEPH LOBELLO • JOHN LOMBARDI •
KAREN LONARDO • NORA LOUGH • LUIS LUBO • JANET LUU • JOSEPH MALOUIN • CRYSTINE MARANDOLA • ALICE MARCHESSAULT •
DEAN MARTELLY • SULEMA MARTINEZ • DANIEL MAZZA • WILLIAM MCBORROUGH • MICHAEL MCBURNEY • BRENNA MCCARTHY •
DAVID MCCARTHY • JAMES MCCAUGHEY • RUSSELL MCGINNIS • BRENDON MCLEAN • ELIZABETH MEDEIROS • GENE MEDEIROS •
MELISSA MEDEIROS • JOSE MEDINA • JILLIAN MELLO • RICHARD MELLO • ANDREW MENDILLO • EDWARD MIDGLEY • DANIEL MITCHELL •
JOSEPH MONIZ • AUSBERTO MONTIJO, JR • ELIZA MOORE • ISRAEL MORALES • CHRIS MORAN • STEVEN MORELLI • TINA MORETTI •
CYNTHIA MORISSETTE • JOHN MOTTA • MICHAEL MURPHY • KAREN MUSUMECI • LIVIA MUSUMECI • SARA NADEAU • ROBERTO NAVARRO •
ROBERT NOONAN • ROBERT NORTON, JR. • SEAN OKEEFE • GUSTAVO PADILLA • WALTER PALM • COLE PAOLO • MARC PARISEAULT •
RYAN PATNODE • JORGE PEMBERTY • CHERYL PESCARINO • GLENN PETERSON • KRISTEN PETIT • EMILIA PETTERUTI • ASHLEY PETTERUTO •
JAE PEZZULLO • PATRICIA PINILLA • KATHERINE PLUHOWSKI • MARINA PLUMMER • KAYOMIE POLANCO • WADE POOLER • JOSEPH PRATA JR •
JAMES PROULX • MARCOS QUINONES • JO-ANN RAGOSTA • JOYCE RANGER • MICHAEL REILLY • RENEE RINALDI - PATTERSON •
CHRISTINE ROBERTS • IZIARH ROBERTS, JR • NORMAN RODOLEWICZ, JR. • TIZIANO RONCONE • GARY RUGGIERO • JAMIE SAMONS •
DEBORAH SAMSON • KIM SANDBACH • PEDRO SANDERS • JOHN SCHUPP • ARTHUR SHERIDAN, JR. • LISA SINDONI • DARYLL SIRLEAF •
BRENDA SMITH • REBECCA SONGOLO • EUGENE SORKIN • DAVID SOUSA • MICHAEL SPRING • MICHAEL STARNINO • BRIAN STEERE •
EDWARD STENOVITCH • ANNA STEVENSON • KARA TAGLIANETTI • ANTHONY TAMBURRINO • ROBERT TAVONE • MARK TAYLOR •
MICHAEL TAYLOR • EDWARD TAYLOR, III • ELIZABETH TEIXEIRA • LEE-ANN TORTOLANI • JEFFREY TORTORELLA • JARED URBAN •
THOMAS UVA • ROGER VALLEE • MANUEL VELAZQUEZ • GABRIEL VIEIRA • CHRISTINE WALASKA • GREGORY WAUGH • DAVID WEISMAN •
MOLLY WELSH • BARRY WENSKOWICZ • NIGEL YATTAW • PETER YIDIARIS • NICHOLAS ZABBO • RICHARD ZANNELLI • TROY ZILLICH
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